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INTRODUCTION
Student-instructor interaction and student-student interaction in all forms of 

education such as elementary, secondary, and post-secondary, help provide a better 
intellectual environment for students.  Participating in forums, real-time group 
discussions and one-on-one discussions with instructors help students look for the 
answers that they need, this also lets the student and the instructor know where they stand 
with the course material.  The advantage of all of the communication technologies is that 
everyone gets to take a part in them, whether its e-mail, videoconferencing, etc.  In this 
paper, I will discuss the educational technologies and provide a definition of real and 
simulated interaction in distance education.  I will also discuss different types of 
communication in Distance Education followed by their reason for use.  

EDUCATION TECHNOLOGIES
Distance Education has many forms of communication that fall under two 

systematic categories.  The first category would be in the form of Broadcast, which is a 
one-way form of communication.  The second category is Communication. Broadcast
technologies can be either asynchronous or synchronous, in which both are major 
disciplines of understanding distance education.  The asynchronous technology is 
designed much like a library.  It houses many medium that convey course materials in 
different methods of communication.  Any form of media that requires a copy of a past 
moment in time is considered a-synchronous.   The synchronous technology is designed 
for real time interaction, or a current moment in time.  Like the Broadcast category, the 
Communication category consists of both synchronous and asynchronous technologies, 
but opposes one-way communication in the form of two-way communication.

INTERACTION & RELEVANT COMMUNICATION TOOLS
In the Course 2 Conference, Boerje Holmberg (2005, September 27) refers to one-

way traffic as subject-matter presentation and two-way traffic as student-tutor interaction
(p. 2).  The student-tutor interactions and student-student interactions are considered to be 
real interaction.  In all fields of education, tutors know that exchanging ideas is key to 
successful interactive learning.  Communication tools used in real interaction include
seminars, mail, e-mail, forums, audio or video conferencing and chat.  The main 
advantage of student-tutor interaction is that everyone gets to participate, and can learn 
from each others experiences.  Seminars are a great source of communication, because it 
provides a positive environment where many points of views can be discussed with tutor 
facilitation.  The tutor facilitates the interaction to keep students on the subject and to also 
spark debate. Another resourceful communication based on real interaction is chat.  
Students use chat to intellectually discuss course materials amongst each other.  In most 
cases, instructors do not participate in online chat, simply because it is beneficial for each 
student to grasp knowledges from their peers and develop rapport amongst each other.  



Drawing a student into course materials with the use of empathy among tutors and other 
students will encourage the students to work better in the classroom.  

Communication tools used in simulated interaction include printed text materials, 
streaming audio or video, CD-ROMs or DVDs, and Broadcasting TV. The main purpose 
and advantage of these communication tools is that they are accessible at any time.  
These communications tools are good for spreading information in different methods, but 
leave out the sense of community and empathy since there is not much interaction 
between people in the same field of study.  Here is where the real interaction can fit in.  
The students can follow the printed materials, capture their thoughts on paper and then 
use the combination of real interaction in the form of discussion forums, e-mail, etc. to
discuss the printed materials.  A combination of real and simulated communication can 
provide the most excellent learning environment.

CONCLUSION
As stated by Bates & Pool, “Bringing everyone together for an educational event can 
create a sense of community."(p. 54)  Having a sense of community promotes empathy in 
the virtual classroom, which in turn will motivate and encourage students to do better in 
their classes.  As future distance education administrators, it is important that we do not 
lose focus of the general principles of distance education, and as discussed in this 
paper…interaction.  Communication amongst students and tutors provide motivation and 
a better learning environment.
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