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Introduction

Group 3 decided to write their paper on both dual and single mode universities to 

demonstrate their topology on education. The reasons varied. The concept of Open Universities 

was intriguing and new to many of us. And while some people scoff at the idea of obtaining a 

degree by distance education, we discovered prestigious Ivy League schools, such as Harvard, 

offering classes by distance education, thus rebuking this idea. We found some schools require 

proctored exams, while others allow the student to take their exams by themselves, completely 

online. When comparing schools we realized that some schools like the University of Virginia 

require no residency (Edelson and Ice, 2001, p. 335), while others like the University of Phoenix 

require a 19-day residency for doctoral degrees (Residency Rationale). Although some of our 

choices originally sounded interesting, we found some of the websites were cluttered, not easily 

navigable, and gave virtually no information. Whatever the reasoning on our selections was, it is 

quite interesting to read the information and compare.
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Topology

The development of distance education institutions requires the input of “writers, tutors, 

counsellors, media specialists, instructional designers and office staff” (Holmberg 2005 p. 99)

and the consideration of many components.  The first component to consider is the focus.  The 

courses provided are to offer educational, professional or some other special interest learning.  

The second component is to determine the type of institution.  According to Thomas Huelsmann 

(2005), typology means "a classification scheme which allows you to sort items according to 

types." As a group, we were asked to sort through distance education institutions and compose a 

cumulative document describing a variety of such institutions. We needed to first determine what 

type to focus on: duel mode or single mode institutions. 

Single mode institutions are also considered “large-scale bodies” (Holmberg, 2005, p. 

104).  Distance learning is the only format for teaching its student body.  The developers of the 

courses are not necessarily the ones to teach the courses.  Different groups of people perform the 

work required to develop and teach the courses.  The responsibilities of course development and 

teaching are divided into the “special course teams” and tutors.  

The dual mode institutions are considered “small-scale” bodies.  These institutions 

complement distance education aspects to its traditional method of face to face teaching.  

According to the U.S. Center for Education Statistics, ‘78% of public 4-year institutions and 

62% of public 2-year institutions offered DE courses in 1997-98, with more than 1.66 million 

enrolments in more than 54,000 distance education courses’ (Holmberg, 2005, p. 31).  The 

structure of a school is significant as Otto Peters points out, it can directly affect the pedagogy of 

the school.  For example, a dual mode institution is more likely to apply the same pedagogical 

techniques to distance education as the traditional classroom.  By contrast the single mode 
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institution has shown much more of a willingness to implement the pedagogical techniques 

tailored towards distance education.  

Finally, institutions within the same classifications can vary significantly depending on 

many variables, including the degree to which government is involved and whether it is 

structured in a centralized or decentralized fashion.  Group 3 determined that our focus would be 

educational institutions.  We also decided not to focus merely on either single-mode institutions 

or dual-mode institutions.  Our project will consist of single mode and dual mode institutions 

throughout the Americas, Europe and other countries.
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The Americas - Dual Mode

Nova Southeastern University (NSU) – The United States 

Nova Southeastern University (NSU) is a duel mode university that offers undergraduate, 

graduate and doctoral programs through distance education (DE). However, NSU does not have 

specially prepared course materials for their DE courses as this excerpt from their website 

indicates: 

The modes of instructional delivery for classes off-campus do not necessarily differ from 

those used on-campus. Many of the University's distance education classes use the 

traditional classroom setting. Others use telecommunication technologies exclusively, or 

in combination with a classroom setting. In addition, distance education students have 

access to educational support services through the Davie Campus, such as the electronic 

library, the Internet, and computer software on central servers (Online/Distance). 

One of the colleges at NSU is the Fischler School of Education and Human Services 

(FSEHS) where one can earn a Masters of Science in Instructional Technology and Distance 

Education. Overall I found their website to be unattractive and cumbersome to navigate.

As the following excerpt of their website illustrates, The Instructional Technology and 

Distance Education (ITDE) Program utilizes both distance leaning and face-to-face instructions 

for students seeking to obtain a Masters or Doctorate in Instructional Technology and Distance 

Education:
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The ITDE Program provides skills in distance education, instructional media, 

instructional technology, instructional design, and training. This program is designed for 

the working professional who wishes to improve his/her teaching and training skills 

and/or the working professional who wishes to become instructional designer, trainer, e-

learning specialist, and/or media professional. Classes are taught using a blended 

approach, which involves distance delivered instruction and face-to-face instruction on a 

long weekend during the term. Successful graduates obtain positions of leadership in 

education and training (ITDE).

With a closer look at the curriculum for their ITDE Program, one realizes only the core 

seminars, EDD 9100 - Leadership and EDD 9300 - Methods of Inquiry can be taken online. 

The required core seminars are offered in a blended, on-site, cluster-based format. For those 

students desiring only an online delivery format, the core seminars may also be taken online 

(ITDE Curriculum). 

An interesting piece on their website illustrates some international influence:

Nova Southeastern University has become the first university in the United States to sign 

agreements for online teaching with Malaysian universities. Under the historic 

agreements, the Fischler School of Education and Human Services (FSEHS) will offer 

master’s and doctoral degrees to students and faculty at two leading Malaysian 

institutions, HELP University College in Kuala Lumpur, the capital, and Universiti 

Pendidikan Sultan Idris in Selangor, the country’s largest and most populous state.
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At least some of the instruction will be in the field of instructional technology and 

distance education, offering graduate-level training in how to design curriculum and use 

technology to teach at a distance.  NSU faculty also will work collaboratively with 

Malaysian faculty to infuse technology into the Malaysian classrooms (eBulletin - NSU). 

University of Minnesota Duluth - United States

The University of Minnesota Duluth (UMD), a dual mode university, offers 

individualized instruction courses that are designed for continuing education students to 

complete required course elements without being in face-to-face presence.  The University of 

Minnesota Duluth refers to their distance education program as “Individualized Instruction 

(INI).”  This program would fit into the network-based distance education model since it offers 

the Distance Education courses in the format of Interactive Television and online with the use of 

video and audiotapes and other synchronous and asynchronous medium.  

The following mission statement was retrieved from the University of Minnesota Duluth, 

Continuing Education website at http://www.d.umn.edu/ce/html/about.html.  In this mission 

statement, you will find that the university attempts to bring out the best in all students by 

offering a wide variety of learning platforms, such as interactive television, independent study, 

and face-to-face courses.

Mission Statement

The mission of Continuing Education is to innovate and create opportunities for continuous 

learning through the resources of the University of Minnesota Duluth.
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Continuing Education (CE) offers a wide range of courses. Most are taught traditionally during 

the evening in campus classrooms, but some courses are also available at off-campus locations 

using interactive television. Other courses are offered in a self-paced, Individualized Instruction 

format and are either supported by materials on reserve in the UMD library, or are available 

online. The Individualized Instruction courses provide maximum flexibility because there are no 

regularly scheduled classes--work is done independently.

CE functions as a "bridge" to UMD for the nontraditional student with higher education needs. 

We provide you with opportunities to take advantage of certificate and selected degree programs, 

professional development, and a wide range of activities and services.

Continuing Education is committed to making higher education at UMD available, accessible, 

and convenient for nontraditional students. To achieve this commitment, we extend a full 

complement of student services for you. These services include face-to-face, telephone and fax 

registration; two counselors who specialize in off-campus, nontraditional and adult student needs 

and a series of course schedules and publications that describe the wide range of programs UMD 

has available for you through Continuing Education

UMD is a tremendous resource for the people living in northeast Minnesota. Let us help you take 

advantage of our "Great University on a Great Lake."

The University of Minnesota Duluth provides a free questionnaire to students that are 

considering enrolling into the program.  This questionnaire contains questions asking the student 

ability to manage time and work independently.  The Individualized Instruction program is 

designed to bring out the best in the autonomous student.  If the student answers "yes" to seven 
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or more questions, (s)he is a good candidate for success with self-paced distance education 

courses, such as UMD's Individualized Instruction (INI) courses. 

If the student answers "no" to a technology question, (s)he may want to consider 

computer training prior to enrolling in an online INI course. If the student answers "no" to a 

majority of the questions, (s)he may wish to reconsider enrolling in an INI course. A course 

format that is not self-paced may better suit your needs. UMD offers a wide variety of scheduled 

classes which meet regularly and provide face-to-face contact with the instructor as well as other 

students.

Traditional freshmen or sophomores admitted to a degree program at UMD are 

encouraged to check with their advisers before registering for an INI.

Penn State World Campus - The United States

Just as UMUC is a part of the University of Maryland system, Penn State World Campus 

is a part of Penn State. However unlike UMUC, Penn State World Campus, also known as Penn 

State/Online, is a single mode institution. The World Campus offers 8 online graduate degrees, 

12 graduate certificate, 11 undergraduate degrees and 17 undergraduate certificates (World, 

2005).

As the following excerpt from their website demonstrates, Penn State World Campus has 

a long history of offering distance education:

A Century of Commitment to Distance Education

Since 1892, when it founded one of the nation's first correspondence study programs, 

Penn State has been a pioneer in distance education.  With the launch of the World 
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Campus in 1998, the 25th campus of Penn State, the University reaffirmed its 

commitment to providing educational access to learners around the world.

The World Campus uses multiple technologies to make some of Penn State's most highly 

regarded graduate, undergraduate, and continuing professional education programs 

available anytime, anywhere through the World Wide Web, computer interfacing, and 

other media.  Today, the World Campus offers more than 50 degree and certificate

programs through distance and online education.

Drilling further down into their website, one will learn that the World Campus has both 

instructional design personnel and faculty, indicating that there are some people who design 

courses while others teach them:

The Faculty Development Program serves as a bridge between the instructional design and 

development process and the faculty. The Instructional Design and Development (ID&D) 

unit of the World Campus works closely with the faculty to produce quality distance 

education courses that enhance the educational experience of the World Campus students to 

better meet their needs (Resources, 2005). 

As stated by Larry Ragan, Director of Instructional Design and Development, the ID&D 

support "includes everything from the way they present course content and assign homework, to 

how they'll encourage discussion and interaction, establish methods for evaluation, and measure 

outcomes. We want our faculty to be successful--so they can help their online students reach 

their personal goals" (Organization, 2005). From that statement, I conclude that the ID&D 
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services do not include development of special course books, and that the students of the World 

Campus buy traditional textbooks for their online courses.

University of Phoenix (USA)

Although this is the University of Phoenix (UOP) online, there is a main campus as well as 

regional campuses for this institution making it a duel university.  From the following excerpts 

one will learn more about the UOP:

Founded in 1976, University of Phoenix was one of the first accredited universities to offer 

online college education with complete degree programs via the Internet. Our commitment 

to educational excellence and unsurpassed student service has made them the leading 

accredited university offering online courses in the United States. … 

UOP is also the nation's largest accredited university; with over 17,000 highly qualified 

instructors, 170 campuses, and Internet delivery worldwide. Since 1976, more than 

171,000 working professionals have earned their degree from University of Phoenix (The 

Nation's, 1997).

With University of Phoenix Online, you can complete 100% of your education at the times 

and places most convenient to you. All you need is a computer, a phone connection, and an 

Internet Service Provider (How it Works, 1997).

University of Phoenix is accredited by the Higher Learning Commission (HLC) and is a 

member of the North Central Association (Earn Your Degree, 1997). 
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Harvard University - The United States

Harvard is a dual mode institution, described by Peters as a traditional university, 

providing distance education (2001, P.15).

Overview 

Distance education allows students living anywhere in the world to experience Harvard 

through a number of courses available via the Internet. Lectures conducted on campus are 

videotaped, then made available online along with other course-related material. Local 

students have the added flexibility of attending lectures in person or watching them 

online and frequently enjoy the benefits of doing both. In some cases, courses are 

available online only. Students who take courses online complete the same coursework as 

students who take them on campus; thus, students may use credits earned via distance 

education to complete requirements for many Extension School degree and certificate 

programs. Currently the Certificate in Environmental Management and the Certificate in 

Applied Sciences may be completed entirely online (Overview, 2005).  

Harvard makes use of streaming video for their distance education students. A note on 

their website specifies that "Recorded lectures for the distance education courses are 

available only to registered students; lectures are password-protected after the second week 

of class" (Academic Policy, 2005). 

University of Virginia-The United States

The University of Virginia is a traditional university offering distance education. 

According to Peters, the fact that the University of Virginia is a traditional university, would 
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however fall into the dual mode educational category. However, the university might also be 

considered mixed, described by Peters as an institution providing several forms of parallel study 

and letting the student decide what best fits the needs of him or her (2001, P. 15,16). Because the 

university has off site campuses in Hampton Roads, Northern, Richmond, and Roanoke, 

Virginia, beside the main campus in Charlottesville, it might possibly fit this description 

(http://www.scps.virginia.edu/bb/).  When comparing the University of Virginia website to that 

of Harvard, I find the university’s website to be a bit cluttered and not nearly as easy to navigate.  

The university provides a quiz to help one decide if (s)he is suited for distance learning. It can be 

found at http://uva-weblearn.net/distance-quiz.asp

The University of Virginia primarily uses remote sites as their method of delivery for 

distance education. They use two-way interactive video. The library is accessible to students, 

computers are not. The university requires no on-campus component (Edelson and Ice, 2001, P. 

334, 335).

Interamerican University of Puerto Rico 

Interamerican University of Puerto Rico is a private, non-profit institution established in 

1912. It is not an open university in the sense that students must have a score of 800 points on 

the Admission Score Sheet. This score is based on the results obtained in high school and on 

Scholastic Aptitude Tests. 

It is a dual mode university, with both traditional and distance education classes. This 

summary concerns only the distance education component. The University defines distance 

education as a formal educational process that occurs when the student and the teacher are not in 
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the same place at the same time. Within this framework the University uses the most advanced 

technologies in order for the student to learn without renouncing work, relaxation, or family life.

The courses are internet-based via WebCT and other Learning Space platforms. All of the 

Distance Learning courses are accredited and authorized by the competent educational 

organizations of Puerto Rico and the United States, so that graduates are able to work in the 

majority of countries around the world.

Personalized learning is achieved by means of student-teacher interaction, virtual study 

work groups among students, and by methods of evaluation and self-evaluation that combine 

projects throughout the course with virtual or face-to-face tests and exams, depending upon 

which is more convenient for the student.

The University uses diverse technologies for the transmission of video, voice, and data, 

thereby facilitating a process of teaching and learning that goes beyond time and space. There are 

a variety of technologies used such as interactive videoconferences, television courses, radio 

courses, video courses, on line courses, courses recorded on CD ROM, desktop conferencing, 

and email.

Every student needs to have access to Internet in order to receive materials and to turn in 

assignments and homework. Communication between teachers and students and student to 

student is primarily done by email and virtual forums or classrooms.

The university offers both undergraduate and graduate level programs with courses in 18 

subject areas.  The university currently has a total of seven on-line programs, but it is continually 

developing new ones.
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Translated and summarized from www.inter.edu

The Americas Single Mode

National Open University – Venezuela 

The National Open University also known as Universidad Nacional Abierta (UNA)

Venezuela is an experimental institution of higher learning, organized to deliver open education, 

totally via distance education. It was established in 1977 as a public, distance education 

institution. Its mission is related to the formation of human resources at the university and 

graduate level, as well as to offer continuous education courses. It is founded on the following 

principles:

 Democratization: to offer real study opportunities to people of diverse social strata, 

especially to working adults and to those who have not had educational opportunities 

in the traditional system;

 Massification: the University will address the strong social demand for Higher 

Education by offering high quality academic courses similar to those of the most 

accredited institutions of higher education in the country;

 Contribution to the development of a national autonomy: the University will 

contribute to the formation of human resources and knowledge required by the country 

with regard to cultural, scientific and technological processes in order to orient the 

country toward ever more independent development goals;
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 Educational innovation: to establish processes and structures capable of continuously 

developing and incorporating innovations that optimize the teaching-learning process 

and educational administration;

 Harmonization: The University carries out its action in support of development, 

acting and collaborating closely with other social institutions that have similar 

objectives;

 Financial optimization:  The University contributes to significantly decreasing 

annual student costs and the social cost per student;

 National character: The University has progressively extended its services of higher 

education throughout the country;

 Optimization of the productive use of free time: The University endeavors to 

constructively improve the use of free time with regard to personal and social 

development.

 Individualization of Instruction: The University develops an individualized, self-

study teaching-learning system in accordance with the conditions, needs, and 

aspirations of its students and stimulates their capacity for creativity and critical 

thought.

Local Centers: Distance education requires diverse methods, techniques, and means to bring 

together the students and teachers, who are physically separated and for whom personal contact 

is occasional. This method does not require permanent contact. Learning is self-directed by the 

student, who is supported by instructional material developed by professors of the same or 

different Universities, or in some cases commercially produced.
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The Local Centers are the operating units of the institution’s programs and are the bodies

of the University with the most direct contact with the student, for example a place for the 

students and professors to meet. They are located throughout the country and execute the 

academic, administrative, and logistical processes that guarantee instruction and the pursuit of 

studies.

According to the Organization and Operations Regulation for Local Centers, they are to 

fulfill the following functions of teaching, research, and extension:

a) Carry out teaching, research and extension work in the local environment 

b) Carry out activities related to the registration and control of studies, disbursement of 

instructional material, enrollment, learning support, and the evaluation of student achievements;

c) Project the University within the local community.

d) Provide all academic, administrative, social well-being services required by the students.

Academic services are to facilitate the processes of learning and the work of the student 

in the UNA system. They include: orientation, academic advising, the use of multiple resources 

to help reinforce learning, and the administration of tests or exams (in person).

Not only is UNA committed to developing human resources in Venezuela, it wants to be 

a world leader in Higher Education Distance Learning. To that end they have established links 

with public and private institutions both within and outside of Venezuela. 

Retrieved and translated November 19, 2005 from the website www.una.edu.ve

La Universidad Estatal a Distancia – UNED (The State Distance University) 



                                                                 Distance Education Institutions 18

La Universidad Estatal a Distancia (UNED) translated in English as “The State 

University” is the only state university with distance education programs. It is located in San 

Jose, Costa Rica and was created on February 22, 1977. 

The University is open to all people who wish to enroll and who fulfill the entrance 

requirements (high school diploma, ID card, and a passport photo). Its mission is to offer higher 

education to all sectors of the population, especially to those who for economic, social, 

geographical or cultural reasons or because of disabilities or gender, need real and equal 

participation in society.

To accomplish this, UNED has thirty university centers that use diverse technological 

media to permit interactivity, independent learning, and a formation that is humanistic, critical, 

and creative as well as committed to society and the environment. It offers forty-six academic 

programs that lead to associate, bachelors, masters, or doctoral degrees. The University is 

committed to academic excellence, the development of culture, science, art, and human rights in 

order to construct a just society and a culture of peace.

Vision

UNED will be a leader in distance teaching and learning processes that appropriately and 

pedagogically employ technology and other means of social communication. It will prepare 

people to think and act in a critical, creative and autonomous manner and so be successful within 

a context of auto instruction.

It will promote the continual search for excellence and high academic standards in its 

fundamental tasks: teaching, research, extension, and the production of didactic materials in 
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order to achieve the desired superior educational levels in conditions of quality, relevance, and

fairness, in accordance with the demands of the diverse Costa Rican social groups.

Its academic function will be conceptualized, essentially, as a function of the creation, reaction, 

transmission and democratization of knowledge.

Modality

UNED is a single mode university that uses the internet, videoconferences, television, 

radio, and mail to facilitate the teaching and learning process. However, first year students 

participate in face-to-face orientations and some extension training courses, such as the Program 

for Conversational English or Teacher Training in Special Education, require participation at the 

University Centers for group activities, games, songs, etc.

Affiliations

UNED is part of the Global Development Learning Network, a unique alliance of public, 

private, and non-governmental organizations with the mandate to serve the developing world. 

Retrieved and translated on November 26 from www.uned.ac.cr

Africa and the Middle East – Dual Mode

Al-Quds Open University – Palestine 

Al-Quds is a dual mode university, utilizing both open education in its several branches 

and distance education. There are two excellent websites that, between the two describe 

everything from the school’s philosophy, to its academic policies and the location of its 

branches.  The following mission statement is cut and pasted from their website:
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Mission of QOU – 2005-2010

The mission of Al-Quds Open University over the period 2005-2010 can be summarized in the 

following points:

1. Commitment to carrying out the philosophy, principles and methods of open education 

and distance learning according to the latest cognitive and technological developments. 

2. Maintaining the University’s academic, financial and administrative independence. 

3. Keeping freedom of thought and expression while avoiding ideological or political 

conflicts. 

4. Providing university educational services to the Palestinian people without discrimination 

in both the West Bank and Gaza Strip, firstly, and to the Arab people, secondly. 

5. Granting an M.A degree in specializations relevant to the needs of the Palestinian and 

Arab communities, besides granting a B.A degree in the existing programs.

6. Offering various continuing education programs, which lead to granting certificates and 

diplomas of various levels. 

7. Taking care to make the level of both the academic programs and graduates equal and 

competitive to the equivalent levels in local and Arab universities. 

8. Employing a mixture of various instructional media (printed, visual, audio, computerized 

and electronic) to support distance learners. 

9. Seeking to convert Al-Quds Open University into a virtual university. 

10. Commitment to carrying out the principle of learner-centered education. 

11. Seeking to implement the principle of total quality at the University and providing the 

necessary qualified cadres, funds and training. 
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12. Encouraging research and studies in particular, as well as creative production in general. 

13. Developing the professional capabilities of the academic supervisors so they can perform 

their duties at a high quality level. 

14. Employing qualified and trained human cadres alongside with applying the most up-to-

date techniques of information and communication technology. 

15. Increasing cooperation and relationship with educational, societal and economic 

organizations in Palestine as well as in Arab and foreign countries. 

16. Continuing to develop the contents and the methods of the university textbooks to 

integrate distance learning objectives. 

17. Increase interest in the scientific applications stated in the academic programs, such as 

Education, Social Development, etc (Al-Quds/Mission, 2001)

Distance Education System

Distance Education is, in essence, taking education to place of work or residence of 

interested students instead of attendance in an educational institution. In this way students 

can combine study and work, adjust the program of study they choose and can, as a result, 

study at their own pace in a way suitable to their personal circumstances. The underlying aim 

is, of course, to make better use of human effort and energy and increase productivity.

Distance Education is, by definition, based on self-learning and learner's autonomy, utilizing 

printed and audio-visual media made available by recent massive progress in instructional 

communication and information technologies.
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Distance Education is, by its very nature and by the nature of its media, capable of cutting 

across regional and geographical barriers. It can overcome social and economic differences 

to reach students pursuing higher education and consequently can offer services to unlimited 

numbers of such learners. ..

QOU has adopted distance education in order to:

 contribute to solving problems arising from the inability of conventional universities to 

meet the massive increase in the numbers of students who are qualified for and interested 

in higher education…

 secure greater student interaction by providing opportunities of student-student and 

student-faculty meetings in the established centers, through seminars, summer courses, 

continuous evaluation and exchange of ideas between the university and its students (Al-

Quds, 1997). 

Africa and the Middle East – Single Mode

Open University of Israel

In reading the Open University of Israel's website, one learns that it is a single mode 

distance education institution, which meets many important standards such as a focus on the 

humanitarian goal of providing education to all, including adults with jobs and families; offers 

opportunities for scientific education; is a contributor to university reform; and a forerunner of 

the coming 'virtual university' (Peters, 2004):
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In the academic environment in Israel, the Open University of Israel is similar to other 

universities in its pursuit of excellence and its commitment to superior scientific and 

scholastic standards (University Credo)…

Students are required to study on their own, practice at home, actively participate in 

group learning activities, and meet course deadlines and requirements. Distance teaching 

and the self-study method …is not space or time-dependent as it is not based on a central 

campus where lecturers and students gather, or on an established and uniform schedule 

(Studies)…

The University's open admission policy, aim to open the world of higher education to all, 

irrespective of age, sex, place of residence or occupation, in order to enable every 

individual to realize his or her academic ability (University Credo). 

From the following excerpts of their website, we discover that Open University of Israel 

has some of the same pedagogical aspects of the Open University in the UK (Peters, 2001). For 

instance Open University of Israel has special "coursebooks" developed for their courses and 

also offers study centers throughout the country where students can go for tutoring:

A course at the Open University is first and foremost a printed scholarly or scientific 

work: one or more volumes written and produced especially for Open University 

students. Thus, learning at the Open University is first of all self-study from written 

material and not sitting and listening to a lecture. 
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The coursebooks are specifically adapted to self-study…enable students to test 

themselves on the study material and to examine whether their level of understanding up 

to that point is satisfactory or whether they should consider rereading a specific section, 

or even an entire unit. 

Each course includes face-to-face components: group tutorials, laboratory work or field 

trips, in addition to periodic symposia. …While participation in these sessions is usually 

not mandatory, it is highly recommended, as the sessions contribute considerably to 

clarifying the study material, and also provide an opportunity to interact with other 

students enrolled in the same course. The sessions are held at the Open University study 

centers dispersed throughout the country (Studies).

One difference between the two open universities is that the Open University of Israel has 

course coordinators that both develop and teach the courses, as we can see from this segment of 

their website:

The course coordinator is responsible for the academic and administrative planning and 

the implementation of all course activities, including the computer-mediated ones. The 

coordinators are those who provide the contact between the student and the Open 

University. Students may consult with coordinators concerning any question which 

troubles them – academic or administrative. The coordinators accompany the students 

throughout the courses, are attentive to their problems and do their utmost to solve them 

(Studies).
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Delving deeper into their website, we see that Open University of Israel is a hybrid 

between the network-based distance education model and the technologically extended 

classroom teaching model, as this excerpt illustrates:

The Open University also makes use of advanced technologies to improve its distance 

teaching, which provide a wealth of learning materials and continuous contact with 

faculty and other students in the course. Most courses have course websites on the 

internet. The websites include, among other things, additional materials, links to 

databases and Internet sites related to the course material, multimedia materials, as well 

as individual and group communication between students and tutors, and among the 

students themselves. In some of the courses, computer-mediated tutorials replace, almost 

entirely, the tutorial sessions in the study centers. …

Some courses hold distance tutorial sessions through the use of advanced technology. 

One of these is the “Ofek” system which operates interactive distance teaching through 

broadband communication. The tutorial sessions, led by the course coordinator or guest 

lecturer, are broadcast from a central studio to classrooms dispersed throughout the 

country and recently, also to the Internet. …

It is important to emphasize that the new teaching methods do not replace the written 

study materials which are the basis for teaching at the Open University, but expand and 

enrich them (Studies).

University of South Africa
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The University of South Africa (Unisa) is a comprehensive, open learning and distance 

education institution, which, in response to the diverse needs of society offers flexibility 

and student-centredness; undertakes research and knowledge development guided by 

integrity, quality and rigour and participates in community development by utilizing its 

resources and capacities for the upliftment of the disadvantaged.  University of South 

Africa is accessible to all learners, specifically those on the African continent, and the 

marginalized, by way of a barrier-free environment, while responding to the needs of the 

global market (Vision and Mission, 2005).

Unisa is a distance teaching and learning institution, which means that students will be 

physically separated from the University. Students will study at home, in their own time.  

There are no classes or timetables. You need to manage your own studies, which require 

self-discipline and self-directed learning. You will receive your printed study material in 

the form of study guides when registering. These comprehensive study guides help you 

master your study material, give direction to your studies, and stimulate your learning 

process. Your study guides should be used in conjunction with prescribed and 

recommended books (UNISA Distance, 2005). 

Unisa enjoys full institutional accreditation from the Accrediting Commission of the Distance 

Education and Training Council (DETC). This is a single mode institute.  

Europe – Dual Mode

University of Maryland-Europe
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The University of Maryland-Europe, like UMUC in America is a dual mode institute. 

The UMUC-Europe website is very informative and easy to navigate. A person can go to the 

website and find out everything one would need to know about distance education classes, how 

to register, and find the answer to any question one might have. I found the biggest difference in 

UMUC-Europe online classes and UMUC in America online classes is that exams have to be 

proctored in Europe (Proctored, 2004).

What Is DE?

In a UMUC-Europe online distance education (DE) class, the instructor and students do 

not meet in a classroom, but interact with one another by computer within a web-based 

learning environment known as WebTycho. Communication between members of the 

class is generally asynchronous, meaning "not at the same time." Class participants in a 

UMUC-Europe online DE course are therefore relieved of the dual requirement for 

participation in a traditional classroom course — the need to be at a particular location at 

an appointed time. 

Please note, however, that UMUC-Europe online DE courses are not independent study 

courses. Students are expected to access their WebTycho classroom-on-the-web 

frequently, three or more times per week. Reading and responding to topics in the class 

conferences is the very essence of Web-based distance education (What is DE, 2004). 

UMUC-Europe has an excellent FAQ page that educates the reader about distance education. 

The following are some excerpts from that page of their website:
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What is Distance Education?

DE is defined as a learning interaction that occurs between an instructor and students 

who are separated in space and time. The instructor and students do not meet in a 

classroom, but interact remotely from their separate locations….

Why is DE needed?

DE courses are not offered merely for convenience, but rather to provide an alternative 

for students who cannot attend traditional classes due to time and/or location 

constraints….

How are DE courses conducted?

UMUC-Europe offers courses via WebTycho, a web-based, interactive learning 

environment … 

What is meant by asynchronous?

Asynchronous means not at the same time or not in real time. In an asynchronous DE 

class, the students and instructor "interact" at their own convenience by reading and 

responding to each other's messages in a computer conference. 

Is DE a kind of independent study?

No, make no mistake! Distance education is not merely a correspondence course by e-

mail. Through frequent interaction among students and the instructor, three to five times 

per week or more, a lively "virtual classroom" is created. …
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How is DE different from a regular course?

An online DE course simulates a traditional classroom course, and online DE course 

interaction is sometimes referred to as taking place in the "virtual" classroom….The 

difference is that most interaction takes place through an electronic medium. 

Can I complete my graduate degree solely by DE?

No. UMUC-Europe Graduate Programs does not offer graduate degrees solely by DE. 

Instead, a student must complete one of the programs by taking 50% of the courses by 

DE and the other 50% in the classroom (FAQ, 2004). 

Warwick University

Warwick University is a dual mode institution. Warwick is the Warwick Business School 

Branch of the University of Warwick in the UK (Warwick MBA). Warwick offers the strongest 

MBA program, with the highest reputation in Europe After scanning the Warwick website, it 

appears the Business School MBA program is the only distance learning program offered by 

Warwick (Distance Learning, 2005).

Europe – Single Mode

Open University UK

The Open University is a single mode institution that is financed in large part by the 

government. "The aim was to extend access amongst the UK population to higher education, in 

particular for persons who were educationally disadvantaged and underrepresented at traditional 

universities" (Peters, 2001, p. 194).
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Open University was, and still is, the leader in developing innovative methods for 

teaching and learning at a distance. For example, they have a staff of individuals who work in 

teams to design the courses especially intended for distance education. They also have 

technology specialists who work in teams with the university teachers to develop self-

instructional study materials. In addition, each student is assigned to a tutor. 

For someone who may be unfamiliar with the concept of distance education, the 

following excerpt from their website further explains some of the innovative teaching methods 

found at the Open University:

How studying works at the OU 

The Open University's style of teaching is called 'supported open learning', also known as 

'distance learning'. 

Open learning means that you will be learning in your own time by reading course 

material, working on course activities, writing assignments and perhaps working with 

other students.

Supported means support from a tutor and the student services staff at Regional Centres, 

as well as from _entralized areas such as the Library or Open University Students 

Association (About the OU).

There are 13 'Regional Centres' across the UK. Additionally, tutors make teaching and 

learning at the Open University a unique experience as the following excerpt illustrates:
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Your tutor

Your tutor will support your progress throughout the course. You will receive details of 

your tutor around the course start date.

Your tutor will be an expert in the subject and appreciates what it is like to study at a 

distance. Many tutors are, or have been, OU students. Most work part-time for the OU and 

have other full- or part-time work, often in the subject field. Your tutor will support a small 

group of students on your course. …Your tutor will support you by:

 Correspondence tuition. Your tutor will mark your course assignments and give you 

written feedback. Think of this as a way of using your tutor's expertise to further your 

knowledge and develop your learning skills. 

 Tutorial support. For many courses, your tutor will arrange tutorial support for a small 

group of students. This support may be face to face, online or by phone, depending on the 

course and the circumstances of the group. 

 Individual assistance by phone, in writing or by e-mail. Your tutor will explain when and 

how to make contact so do get in touch when you need help. … 

Courses may use any number of media as listed on their website: printed course materials, set 

books, audio cassettes, video cassettes, TV programmes, cd-rom/software, web site, home 

experiment kit (About the OU). 
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This is the only university that I have seen a special section on the website listing available 

alternative formats for learners with disabilities such as subtitled TV programmes, transcripts, 

printed text in an electronic format with oral or text diagram descriptions.

Open University of the Netherlands – Holland

The Open University of the Netherlands (Holland), which is also known as The Open 

Universiteit Nederland is a single mode distance education university funded by the Dutch 

Government.  Under ratifications of the government, the university is open to all Dutch-speaking 

students with or without formal qualifications to give all students with no demand on proximity.  

The Open University of the Netherlands strives for four main goals, common to most distance 

learning universities.  These goals are to make and keep distance education cost effective, reduce 

teacher shortage from the mass student demands, encourage innovation with Dutch teaching and 

curriculum, and finally to become widely known and respected in distance and e-learning 

education communities.  The university uses a front-end electronic learning environment for the 

student.  This centralized electronic learning environment, called “Studient” allows the student to 

communicate with teachers and peers, and access course materials.  Student materials that are 

accessible via the electronic learning environment include books, audio & video materials, CD-

ROMs and multimedia presentations.

The Open University of the Netherlands is highly respected in the field of instructional design.  

To continue to enhance their standards and stay aligned with new advances, they complete 

annual research programs.  Last year, their subject of research was Instructional Design and most 

notable to our field, learning technologies.  They describe learning technologies as “technologies 
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that enable e-learning” (2005, Learning Technology Programme – Open Universiteit Nederland.  

The Open University of the Netherlands characterizes technologies as “defining models, 

architectures, and interfaces for e-learning, but not the software or hardware itself” (Learning 

Technology, 2005).  

Below you can find the Open University of Netherlands general concept of internationalization 

retrieved from their website: 

In general

In 2002, Open Universiteit Nederland took its first steps towards implementation of its 

internationalisation policy. Contrary to most institutions for higher education, the exchange of 

students or attracting them to come is not is a prime focus here.

This is less relevant for Open Universiteit Nederland since it does not have a traditional campus. 

It offers only limited contact education, and its students usually combine their study with work 

and family. 

Open Universiteit Nederland especially concentrates on activities that strengthen and expand its 

role as an international frontrunner in e-learning. Its ties with Flanders, which belongs to the 

Dutch language area, are also of importance (Internationalisation, 2005)

The Open University of Catalunya – Spain

The diverse Universitat Oberta de Catalunya, created in 1994, connects thousands of 

people worldwide throug online learning.  This virtual university is well known for its innovative 
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pedagogical model and for its ability to centralize all of its learning, research, resources and 

support.  The Open University of Catalunya strives on the success of its communication & 

developed relationships between the student and the instructor.  The university houses programs 

such as Computer & Multimedia studies, Economics and Psychology.  A qualified student can 

attend an undergraduate, graduate, postgraduate or doctoral program at the Open University of 

Catalunya.

In their mission statement, the university states that its aim is to develop peoples’ 

creativity.  I find this really important, because what does a student learn if they can’t synthesize 

and analyze their own personal beliefs and opinions on the course and its resources.

UOC's Mission

The Universitat Oberta de Catalunya (Open University of Catalonia) is an institution 

which has emerged from the knowledge society. Our mission is to provide people with 

training throughout their lives. The university's principal aim is to ensure that each 

student satisfies his/her learning needs, gaining the maximum benefit from their own 

efforts. 

To this end, we offer intensive use of information and communications technologies 

(ICT), thereby enabling us to overcome the barriers imposed by time and space and to 

offer an educational model based on personalized attention for each individual student. 

At the UOC, students, professors and administrators interact and co-operate on our 

Virtual Campus, constituting a university community which uses the Internet to create, 
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structure, share and disseminate knowledge. 

At the UOC, our aim is to develop people's creativity and contribute to the progress of 

society, promoting specialized research centered on the knowledge society and 

establishing alliances with universities and institutions worldwide who share our 

objectives and values and our desire to build a global knowledge space (Mission, 2005).

FernUniversiteit – Germany

This school is a single mode institution and most of the instruction is conducted in German.  

Here are some excerpts from the English version of their website:

Since its foundation around 25 years ago the FernUniversitaet in Hagen /University in 

Hagen has developed into one of the biggest universities in Germany with currently 

around 55,000 students and 1,700 courses. As the first and only distance teaching 

university in the German-speaking countries and regions, it offers degree programmes at 

the undergraduate and graduate levels as well as research-oriented academic further 

education. …

In its basic structure the FernUniversitaet in Hagen does not differ from conventional 

universities. The university’s special feature is its way of teaching. There are no lecture 

halls at the FernUniversitaet in Hagen. The study contents are conveyed through printed 

study units, computer-based learning programmes, audio and video cassettes as well as 

using up-to-date information and communication technologies on the world wide web.
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By its fundamental decision in favour of the blanket use of the New Media and the 

development of the Education and Knowledge Space: Virtual University, the 

FernUniversitaet in Hagen has phrased its response to society‘s demands for more 

flexible education and new models of lifelong learning. 

As a student of the FernUniversitaet in Hagen one has an opportunity of studying 

independently of space and time (The Profile). 

The National University of Distance Education – Spain 

The National University of Distance Education (Universidad Nacional de Educación a 

Distancia – Spain)

The Universidad Nacional de Educación a Distancia (UNED), is similar to other Spanish 

public Universities. It awards the same qualifications, which are equally valid and it is 

run under the same general legislation. However, it is UNED's teaching methodology that 

actually makes it special within the spectrum of Spanish higher education. …

The keystones of this methodology are printed and audiovisual teaching material, tutorial 

teaching, and an ever-increasing use of new information and communications 

technologies. …

The Statutes of UNED describe its various functions as follows: 

a) To provide preferential access to university and further education for all those who, 

while capable of pursuing higher studies, are unable to attend on-campus classes for 

working, financial, residential or any other similar reasons. 

b) To set up and develop programmes for further education and for cultural and 
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professional improvement. 

c) To use the most appropriate techniques and experience for distance teaching and to try 

out new educational models, with the purpose of serving both students and any 

Universities or Institutions with which it holds cooperation agreements. 

d) To create a wide and varied university community based on scientific and cultural 

knowledge, that will serve to unite and to encourage progress and solidarity in the towns 

and regions of Spain. 

e) To carry out scientific research in all fields and at all levels. 

f) To promote continuing education and to update and promote university teaching, 

research, administrative and service staff (What is the UNED, 2004).

UNED's educational model is based on new learning theories, and supported by 

experimental pedagogy. According to these theories, the direct teacher/pupil relationship 

is not essential to learning, as some scientific contents can be learnt alone, if the right 

technique is used. This technique should guarantee the quality and clarity of contents and 

requires a minimum of teaching communication. In order to achieve their purpose, 

approved teaching methods must be used and synthesized in the teaching material. …

Each team prepares the teaching material for its own subject and selects the method by 

which the subject will be taught. The teams are at liberty to decide on the combination of 

methods best suited to their subject, although they must observe the general rules set out 

by the Distance Education Methods and Media Committee. The publication, production 

or renewal of all UNED teaching material proposed by a teaching team must be approved 
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by the above Committee. Printed teaching materials, which are known as Teaching Units, 

are a basic study tool used at UNED. As a general rule, each subject has its own Teaching 

Units. These units enable students to study independently. …

TUTORIALS 

Students may consult their Study Centre tutor for academic advice either by phone, e-

mail, in writing or in person. They may clear up any problems that arise during study 

either by phone or e-mail not only with their tutor, but also with their subject professors 

from Headquarters, who are on duty in the afternoons, according to a set schedule for 

each subject (UNED's Academic System, 2004)

UNED currently has 60 Study Centres in Spain and 15 abroad. …All UNED students 

have to be officially registered at a Study Centre, and must make their enrolment there. 

They may choose whichever Centre is nearest and most convenient for them. …

Some of the services provided include: tutorials; face-to-face sessions with professors; 

contact with other students; practical lessons; examinations; access to computer rooms and 

participation in the Study Centre governing bodies (Study Centres, 2004). 

Asia and the Pacific – Dual Mode
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Massey University – New Zealand

Massey University of New Zealand refers to their distance education program as 

“Extramural.”  Being an extramural student means that you will learn through the internet 

(WebCT), mail, e-mail and telephone.  They offer a wide variety of degrees such as Bachelors of 

Applied Economics and Bachelors of Nursing.  

Upon enrollment and acceptence into the program, the student will receive an 

administrative guide and a study guide that include lessons put toegher by the instructor, cassette 

tapes, video tapes and computer disks, when appropriate.  In some cases the instructor will use 

the internet to deliver and support their study g ning resources such as workshops, counseling 

services, printed resouces and other useful resources such as library, guides, calendar and student 

society. uides.  

The extramural students are provided student services that include online chat, learning 

resources such as workshops, counseling services, printed resouces and other useful resources 

such as library, guides, calendar and student society (Massey, 2005).

Asia and the Pacific – Single Mode

University of Hong Kong (China)

This university is a single mode university offering over 153 degree programs.  The web 

site provided minimal information and lacks the appeal that other sites had. The following 

excerpts offer the reader some basic information on the university and its mission:

The Open University of Hong Kong (OUHK), formerly the Open Learning Institute of 

Hong Kong (OLI), is the first university offering open and distance education in Hong 
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Kong. The change of title, in May 1997, reflects the recognition of the University's 

academic standing, achievements and contributions over the past years. Since its inception 

in 1989 the University has striven continuously to achieve its mission of providing high 

quality and flexible further education opportunities for adults. Currently the University 

offers more than 100 postgraduate, degree, associate degree and sub-degree programmes

(History, 2005). 

The mission of The Open University of Hong Kong is to make higher education available 

to adults, principally through a system of open access and distance education. …

The Open University of Hong Kong strives to be a leader among universities providing 

learning opportunities by open and distance education, and to excel as a provider of higher 

education in general (Mission, Key Values, 2005).

Summary

Tables 1 and 2 summarize the single mode and duel mode institutions, respectively. 

While all utilize the five characteristics provided by Keegan as cited in Holmberg (2005), the 

differences lie in those schools that utilize industrialization vs. those that do not. All of our single 

mode institutions utilize industrialization, while only three of the eleven duel-mode universities 

do. 
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University 
Name

Quasi-
permanent 
separation of 
teacher and 
learner

Provides 
student-
support 
services

Uses 
technical 
media (print 
audio, video 
or computer)

Provision 
of two-
way 
media

Quasi-
permanent 
absence of 
learning 
group

Utilizes 
industrialization 
approach

Open U of the 
Netherlands 
(Holland)

Yes Yes Yes Yes Yes Yes

Massey 
University

Yes Yes Yes Yes Yes Yes

Open U of 
Israel

Yes Yes Yes Yes Yes Yes

Open U of UK Yes Yes Yes Yes Yes Yes
Fern
Universiteit

Yes Yes Yes Yes Yes Yes

University of 
South Africa Yes Yes Yes Yes Yes Yes
University of 
Hong Kong Yes Yes Yes Yes Yes Yes
Universidad 
Nacional 
Abierta –
Venezuela

Yes Yes Yes Yes Yes Yes

Universidad 
Nacional de 
Educacion a 
distancia –
Spain

Yes Yes Yes Yes Yes Yes

S
in

gl
e 

M
od

e 
In

st
it

u
ti

on
s

Universidad 
Estatal a 
Distancia –
Costa Rica

Yes Yes Yes Yes Yes Yes

Table 1
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University 
Name

Quasi-
permanent 
separation of 
teacher and 
learner

Provides 
student-
support 
services

Uses technical 
media (print 
audio, video 
or computer)

Provision 
of two-
way 
media

Quasi-
permanent 
absence of 
learning 
group

Utilizes 
industrialization 
approach

U of Minnesota 
Duluth Yes Yes Yes Yes Yes No
The U of 
Oberta de 
Cataluyna

Yes Yes Yes Yes Yes Yes

Nova 
Southeastern

Yes Yes Yes Yes Yes No

Penn State Yes Yes Yes Yes Yes No
Al-Quds Open 
U of Palestine Yes Yes Yes Yes Yes Yes

Harvard Yes Yes Yes Yes Yes No
UMUC-Europe Yes Yes Yes Yes Yes No
UVA Yes Yes Yes Yes Yes No
Warwick 
University

Yes Yes Yes Yes Yes No

University of 
Phoenix

Yes Yes Yes Yes Yes Yes

D
u

el
 M

od
e 

In
st

it
u

ti
on

s

Interamerican 
University of 
Puerto Rico

Yes Yes Yes Yes Yes No

Table 2
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